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' I . Fo~ so~ . • ' • I ... seek:Utg euipl?yiDent • th~ job i'nte~_iew can be~ . "\... . . ' 
.I .' 
.' ~ ~n\.ider~d to · be !J. necessary and. c:ru.cial:· step to~~rds obtaini.n.g a~ • ' ! • 
. 
• •• J 
..f .Po_si.tion. · This perceived importance is cteiilonst<rated by t he 'proli~eraiion . : 
of boeks di.rected at. the job· seeker whi'ch offer ~advi~e ·sp;ci f .i.c;ally on 
II . . . • 
·. / . . . . 
dealing with the job i.ntervie~ (Rob~rtson, , 1~?8; . prep'aring for 'and 
' ' 
· I~ish, -~!i7s; Lalonde·~· 1980; Catalyst · Stah, 1980). 
• • o I o o o o 
. . . 
. . . . . . . . -
... G.en~rally, ·career counsellors.· and .placement ·.officers pe·~~eive 
~ -· . . . 
.the job.' in.te~iew -·as ' ImpO:t~alit "~n -~he pl.acetaen!= pro~sf(l; however_, the. 
, • • , • - • • • ~ • ' • • • r 
· · type an~. qu~lity o~ servi.ci ~vai.lable i.n ~l~ce~~nt ·-o~~ices and ca~ee~ 
· · centr~s ·vari.cs cons_iderably·. Jt can .range _from· pamphlets.: or_' i.nfo~~~on": 
• • • • 0 • "" 
booklets · (Univer~i.ty · and C~llege P~ace~~t Aasoc~~~i?n, undt!·t~d; . 
. . . ' . ' . . . , • . ' . . . ~ . ' 
New.,. York Li.fe · Insurance Company_ .undated; Canada Employment Centre ·on 
Campus': V.anc.buver ~on;auni.ty 'coll:ege - Langa·r~· ~~us . undated) ;~ 
s~nars ~nd shqrt courses ·on job plac~nt and i~~erviev;tng ~.W~lker. 
• • • 0 • - • 
'·1974·; · Raanan t. Lynch; ·l974; Kirad.fieff· & Stuia·c. 1975; · Schlossman, 1979)·. 
t • • • o .. . o : I o!lo 
Support "~£ or the importance of the iuterv~ew · 
. . . -
. ' . 
in the placeme~ process was provided i.n thtf r'es~lts of a. suryey, of. 
195 b~·sin~ss firms (l>rake, Ka~lan & St~ne, l97:i). ·· Ei~bty-~ne per~ent . of . 
I ' • . • . , ., . • . t • • • • , • ' 
' tp.e respondents repo~ted . theY, 'consider~ th~ interviewer' 8 impression mo!e 
.·:. · 
. . . 
•' important that the caud:ldate's references,, three-quar.ters considered the 
. . . . . . . \ -
in.t~rvie~r' ~ imPress~on· .t~ · be ~re ~mportant that the candidate ls resume 
0 • • ' . 
• I • • • • o ' o , • • • t1 •' 
. and approxi.mately sixty-one percent reported •the inte'?=Vie¥er \ 8 impress~on 
t' • • •• • t 
. was .a more importa~t factor 'than specifi.~ trai.uing in . deciidf:ng .'wheth~t:: 
. . ·. . . . : . . . . 
' . 
.:- to hire a candidate. ' . .· 
· ~ . Sc~tt .(197~) _rep~rt~ t~at ·~?~: empl~ymen~ i~tervie~ · rese~r~ -
i.iteiatur~ :repeatedly concltid~a . that the · inter:view, as emp'loyecl in many. 
• - • • • : "J. : • •• .. 
. \ . 
. . hir~g situa~.ions .... can . be unreli.able • . Purth~r. the -~~lidLty of the 
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· .e~l~~ticPn .. :f:n~~~iew ~s queetio~~i~ .since it , 1~ c:c;mSidered ·a p_oor•.and 
• • • • : • ·: OJ . • _: • : • ~ .. • •• ,~· ·• . :· .:. . . . • ''o ·, ·. .· 
~con~i~·~e~t' ~re~~~t~r. _<>~.)1~ ·ind~~:~~~' ~- t>~-~~:S:~c'ce~~ · ·(Bt~-~ock_ & 
Y • . 197.3) . . . ~ . . ae~r, , . • ·' · . . . ~ 
. . . 
"· 
,. 
.. 
·. :.: . ·.. : 
.. : ·:~ . .. :In:· 8P.ite of the .vari9.u"· criticls~. 'W~ich have b_een" ·made~ ·the-· ~ 
. . ~ . ;_ . :~~-· /. . . . . . . . 1'·· ·: . 
~:-,:.}.-.';:·j-~;: . .·. :.: . . ~ntei:Vi~~ =c~iiti~ues -~~- be~· a,,po'pui~~ ~.elec~ion tool .(Sc~~t·, 19).6)· a~d . ·. ; 
.... :t·~ .. , \.· . . .. . ':' .. · .·: :;:.: . : . ,.. , ·., ·. · · .: ··.: ,·, "~ · ·· .... · ·~- -·~ ~ . .. '·. · ... :. ··· .>·: . •, u • • ~ : ··.· • • •' • ·.·.! '.: .. :- . ::-::··,!(~;/ ... : ·.· .. . : ·.it ~~_pea.~s :. ~o ·.:p.e -:tll~·~.pri~~ip.al.~ ~~~~-~ .,ud:~~t;fa~· 'mil'kih·s -n~~ins~.ci~c~·s~~n.·a. :: . .'.= . .:·: . · : ·'· .. · . ·=·:: . 
/\~~-.-!~.· ·/ ',:_. : ._:: ~ <·c·i~we·~~ : ~ \tra~~~-; :~ t91t·)~~:< ·-~~~~-~i~~~:.: -~k~~~~=~~~ci·~~- ·eh~· ~~-~e~~~-~~- =~hi-~h;·\ ··:::· ... :.' . :.: .:· · ;·:.· ·. :: :~:~ 
' : '· J J.~:· · . ·:~ ~· .: .. . ::-~ · . ·.· ... ~).·.:.:;· ,.':: .. ·.~· .;· .... ,·:·:· .. ~· .. ~ ·. ~; :, . . :-• .. ·· . . ··~~:.: .. ;" .. / .. · · : ·:;:·: :: · ·· :·~ .. : .·. ·; .. . ~ .':.:.:-~· ..... ~_ .. =: .. : . .'./ : .... . ·: :·-:=.· ... ·~ .. ·:::· .. : .··:.> 
:.: n':',~: i , ,t :: :.<:~:' : :::~~·~:"' ~~:~r~~~~~!fV#.~·,~;? ~:~t·~u·:r . :~·~~ P~~~~~ ~,· / '": '1\ :·: ;_: , ' · ,: <~, ;? 
·. · ~·. : ... · · :·· . . : . .. · .. . : ~:---::: _- a ;p~~it.~~n' o.f ·.p_rQv~d~g · .lls~1~t~ce.::~p; _peQple··:~e.eking ;'employment. -~ . .. . •·. ".':.: ... 
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~n order of preference. Students and emp~oyers are matched o~ · the basis 
An explanation of the mechanics of the· rating and 
' 
.matchi~g pro~esa is ·given in Appendix ],. 
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remainder of the interviews·. Although there was no marked incrE!ase in the 
rate (oc~urrences/minute) of ~pe~ch disturbances, there wa~ some increase 
in variability after the ·. first session ~ . There was an inc~dental increase 
. in the numbe~ of gestures used in the i~te_ryiews which i~diately followed 
· the first and thirsi training _sessions, but in ·both instltollces t ·he frequency 
qt~ick1y returned to the pasal leveL. 
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The pe-rformance of Subject D in the structured job intt!rviews ·is 
displayed in Figure 5. Th~re was a moderate increase in the. use of 
questions and a dramatic increase in exPressions of enthus~~~~:~~ 
.. .... d • • 
.... -. --
P?&itive information, contingent ~pen the group training h~l~ bn ~a~h of 
these. respect~ve beha~iors. - t Tbe percentage of eye contact was stable 
through~ut;:· ~he four _phases of th~ program. Bef.or~ the first gr,ou~ 
,• 
training . ses'si~n :no ·.se'st\l'ring was -observed :in 'a~y of the. 'subject's .: ' · .. · 
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· · inte'rv'iews, however, ·following this there· was . a . 111ode-rate' but highly· . ·. 
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3. 3 ~neralization of Trainins 
' 
Hypo·thesis'· 3 state4 ,that the increased · fre_quency ·of· the. ·trained 
. .• . . 
target behaviors would · generalize to an in~erview condu~ted at the·. 
' . 
Div~~ion of Co~rdinati'on by an ·unfam:Uiar. experienced_ interviewer. · 
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